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Civil Constructors (CC) cares about the well-being and health of our employees and their families. For this reason, we 

have designed our Employee Benefit Plans to protect each of you against the financial disaster and hardship that can 

be brought about by premature death, disability, sickness, or accidental injury. The benefit programs outlined in this 

guide require the employee to meet eligibility requirements (full-time status). 

This guide is designed to help you gain a fundamental understanding of the Benefit Plans being offered for the plan 

year 2021. After reviewing this guide, you will be able to select benefit options based on your personal needs and the 

needs of your family. 

The enrollment guide is not a Summary Plan Description (SPD) under the Employee Retirement Income Security Act of 

1974, as amended (ERISA), but provides only highlights of the plans. In the event of any conflict between this guide and 

the ERISA plan documents, the plan documents control provision of these benefits. CC reserves the right to amend or 

terminate any of these programs or to require or increase employee premium contributions towards benefits at its 

discretion. Copies of the SPDs are available from Human Resources. While every effort was taken to accurately report 

your benefits, discrepancies or errors are always possible. In case of discrepancy between the Guide and the actual 

plan document, the actual plan documents will prevail. All information is confidential, pursuant to the Health Insurance 

Portability and Accountability Act of 1996. If you have any questions about your guide, contact the Human Resources 

Department. 

Benefits Guide Overview 

Highlights of your 2021 Health Plans 

• Medical (BlueCross BlueShield of Tennessee) 

• Prescription Drugs (MedOne) 

• Dental (Delta Dental) 

• Vision (BlueCross BlueShield of Tennessee) 

• Basic Life and AD&D (Met Life) 

• Voluntary Life and AD&D (MetLife) 

• Short Term Disability (Sun Life) 

• Long-Term Disability (Sun Life) 
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Information presented here does not cover all details and limitations for the plans. Additional information is found in Summary Plan Booklets. The legal plan documents and 

master insurance policies are the final authority in determining benefits. Civil Constructors reserves the right to amend its plans from time to time and has the right at any 

time to terminate any plan or benefit. Participation in the plan described does not constitute any contract of employment.  

Benefits Eligibility 

When Benefits Begin  

All full-time employees of CC working a minimum of 30 

hours per week, excluding temporary, leased or seasonal 

employees,  are eligible to participate in the company-

sponsored benefit plans.  

Dependent Eligibility 

You may enroll your eligible dependents when you enroll 

yourself. Dependents who are eligible for benefit coverage 

include:   

• Your legally married spouse 

• Your dependent children 

Included in the definition of dependent child(ren) are:  

• Your naturally born child(ren), legally adopted child(ren), 

step-child(ren) or court-ordered dependent child(ren) for 

whom you are the court-appointed legal guardian.  

• Your dependent child(ren) up to age 26 whether they are a 

full-time student or not.  

• Your continuously disabled dependent child(ren) [if 

disabled prior to age 26] who are incapable of self-

sustaining employment and dependent upon you for 

support, regardless of age.  

 

Waiting Period 

Eligible employees are allowed to participate in most of the 

benefit plans effective the 1st day of the month following 60 

days of employment. Employees may participate in short-term 

disability benefits on the first anniversary of their date of hire. 

Any elections made during initial enrollment are considered 

final and cannot be changed until the next Annual Enrollment 

period unless you experience a Change in Status. 

 

 

 

Change in Status 

General Rule: Unless one of the exceptions summarized below 

applies, you cannot change your elections – for you or any 

eligible dependents – in any of the benefit plans during the 

year; nor can you elect to change coverage options 

under a  particular benefit plan. 

Exceptions to the General Rule: If any of the events specified 

below occur, you may revoke your existing election and make a 

new election with respect to a benefit plan. Each of the 

following events constitutes a Change in Status: 

• A change in your legal marital status (such as marriage, 

divorce, or death of spouse) 

• A change in the number of dependents (such as marriage, 

divorce, or death of spouse) 

• A change in your or your spouse’s employment status 

(including commencement or termination of employment, 

a leave of absence, or a change from full-time to part-time 

status, and vice-versa) 

• Your dependent satisfying or ceasing to satisfy an eligibility 

requirement for coverage as a dependent 

Other events may apply, check with your Human Resources 

Department regarding your particular situation.  

Employees must give proper notification to the Human 

Resources Department within 30 days of the qualifying event. 

Note: Not every Change in Status permits a change in Benefit 

Plan elections. A change in election is permitted only when it is 

determined that a Change in Status affects eligibility for 

coverage of the employee, a spouse, or a dependent under a 

benefit plan. For example, a change in residence will only entitle 

an individual to change an election if, as a result of the change 

in residency, an affected individual is no longer eligible for a 

benefit that they were previously receiving. 
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Insurance Terms You Should Know 

• Coinsurance - The percentage of health care expenses you pay after your deductible. Your health plan pays the 

rest up to any benefit or lifetime maximum. 

• Copayment (Copay) - A fixed dollar amount that you pay toward the cost of covered medical services under the 

health plan. 

• Deductible - The amount you pay for covered services before the health plan begins to pay. 

• Out-of-Pocket Maximum - The most you have to pay for covered services in a plan year. After you spend this 

amount on deductibles, copayments, and coinsurance, your health plan pays 100% of the costs of covered 

benefits. 

Medical Plan 

Civil Constructors is continuing our partnership with BlueCross BlueShield of Tennessee to obtain the best possible 

rates for our employees. While both in and out-of-network coverage is available, you receive much better rates for 

in-network providers. Please check with your physician's 

office before any office visit or procedure to ask if they 

participate in the BlueCross BlueShield of Tennessee "S" 

network.  Or, to find a doctor in-network near you, 

please visit www.bcbst.com and click on “find a doctor.”  

A Couple of Known Out-Of-Network Facilities Include 

(but are not limited to):  

• Centennial Hospital Facilities 

• TriStar Hospital Facilities 

BCBS of TN Medical Plan  

 
Monthly  

Premium 

Weekly 

Premium 

Employee Only 

Employee + Spouse 

Employee + Child(ren) 

Employee + Family 

$156.00 

$572.00 

$455.00 

$931.67 

$36.00 

$132.00 

$105.00 

$215.00 

Prescription Drug Plan - MedOne 

www.medone-rx.com / 1-888-884-6331 

We will continue to use MedOne as our prescription drug carrier.  A separate ID card is provided and should be 

presented to your pharmacy when filling prescriptions.  Prescription drug costs continue to increase and this 

transition will help us keep costs down.     

Out-of-Pocket Maximum:  The prescription drug coverage is integrated with the medical plan’s calendar year Out-of-

Pocket maximums as outlined on the following page.  Once the maximums are met, prescription drugs are covered 

100%. 

Formulary Changes: Some members may be notified that a prescription drug will no longer be covered.  You will be 

allowed to fill your prescription one time after January 1st and you should discuss alternative prescriptions with 

MedOne and your physician.    
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Medical Benefits 

Summary of Benefits 
BCBS Medical PPO  

In-Network   Out-of-Network   

Annual Deductible 

        Individual 

        Family 

 

$500 

$1,500 

 

$1,000 

$3,000 

Annual Out-of-Pocket Max 

        Individual 

        Family 

 

$2,000 

$6,000 

 

$6,000 

$18,000 

Physician Services 

        Preventive Care Services 

        Primary Care Office Visit 

        Specialist Office Visit 

        Routine Diagnostic Lab, X-Ray & Injections 

        Inpatient Services 

        Outpatient Surgery 

 

Covered at 100% 

$30 Copay 

$50 Copay 

No Additional Copay 

Covered at 70% after deductible 

$300 Copay 

 

50% after Deductible (applicable for all) 

Emergency Care Services 

        Ambulance Service 

$300 Copay 

Covered at 70% after Deductible 

50% after Deductible 

70% after Deductible  

Behavioral Health 

        Inpatient 

        Outpatient 

 

Covered at 70% after Deductible 

$30 Copay 

 

50% after Deductible 

Therapy Services  

(Limited to 30-36 visits per annual benefit 

period per therapy type) 

Covered at 70% after Deductible 50% after Deductible 

Skilled Nursing, Rehabilitation Facility,  

Home Health Care, & Hospice Services 
Covered at 100% (no Deductible) 50% after Deductible 

Prescription Drugs (MedOne) 

        Rx Contraceptives 

Retail Network (30 day supply) 

        Tier 1 (Generic) 

        Tier 2 (Preferred) 

        Tier 3 (Non-Preferred) 

Plus90/Mail Order (90 day supply) 

        Tier 1 (Generic) 

        Tier 2 (Preferred) 

        Tier 3 (non-Preferred)  

Specialty Drugs (30 day supply) 

 

Covered at 100% 

 

$10 

$50 

$60 

 

$30 

$150 

$180 

$75 

 

50% after Deductible 

 

50% after Deductible  

50% after Deductible 

50% after Deductible 

 

50% after Deductible  

50% after Deductible 

50% after Deductible 

Not Covered 
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Dental Plan 

Regular dental care is important to your overall health. 

Civil Constructors is continuing our partnership with Delta 

Dental. Your plan provides dental coverage to help with 

the cost of many dental services. You will receive the 

maximum level of your dental benefit by selecting an       

in-network dentist.   

You can locate a participating Delta Dental dentist 

by calling 1-800-223-3104 or online at 

www.deltadentalTN.com/FindaDentist. 

Summary of Benefits 
Dental Plan 

In-Network 

Calendar Year Deductible:  Individual / Family $50 / $150  

Benefit Maximum Per Member Per Calendar Year $1,000 

Diagnostic and Preventive Services  

(exams, X-rays and cleanings, sealants,  space maintainers) 
100%; No Deductible  

Basic Services (Restorations, simple extractions, endodontics, 

periodontics, and oral surgery) 
80%; Subject to Deductible  

Major Services (Implants, prosthodontics,  

and major oral surgery) 

50%; subject to Deductible  

(12 month waiting period) 

Orthodontic Services Not Covered 

Delta Dental Plan 

 
Monthly  

Premium 

Weekly 

Premium 

Employee Only 

Employee + Spouse 

Employee + Childr(en) 

Employee + Family 

$18.86 

$41.52 

$33.98 

$61.88 

$4.35 

$9.58 

$7.84 

$14.28 
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Vision Plan 

Employees are offered a voluntary vision plan through BlueCross 

BlueShield of Tennessee. The plan offers you tens of thousands 

of highly qualified, licensed eye care professionals in-network. 

You receive the maximum benefits under the plan and pay less 

out of your pocket when you seek care from an in-network pro-

vider. You have the option to seek care out-of-network, but you 

will pay more for those services.  

To locate a provider near you, visit www.bcbst.com/findadoctor 

and select the VisionBlue network or call 800-565-9140. 

Summary of Benefits 
BCBS of TN Vision Plan  

In-Network Out-of-Network 

Exam (Once every 12 months) $20 Copay Up to $35 Allowance 

Materials (Once every 12 months) 

Single 

 Bifocal 

 Trifocal 

$25 Copay 

 

Up to $30 Allowance 

Up to $45 Allowance 

Up to $60 Allowance 

Frames (Once every 24 months) 
$120 Allowance 

(20% off balance after allowance) 
Up to $60 Allowance 

Contacts (Once every 12 months) 

 Medically Necessary 

 Elective 

 

Paid in full 

$120 Allowance 

(15% off balance over allowance) 

Up to $200 Allowance 

Up to $96 Allowance 

BCBS of TN Vision Plan 

 
Monthly  

Premium 

Weekly 

Premium 

Employee Only 

Employee + Spouse 

Employee + Child(ren) 

Employee + Family 

$6.11 

$12.26 

$12.87 

$20.24 

$1.41 

$2.83 

$2.97 

$4.67 
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Company Paid Basic Life and AD&D Plan 

Voluntary Life and AD&D Plan  

Civil Constructors, LLC. provides a Company Paid Life and AD&D benefit to all full-time employees automatically and at 

no cost through Met Life. The amount of benefit provided for all employees is your annual pay to a maximum of 

$50,000. 

In the event of your death, the amount of your basic life insurance will be paid to your beneficiary. If your death is the 

result of an accident, your beneficiary will receive an additional AD&D payment, which is equal to your basic life 

coverage. If you become dismembered as defined by the plan, a portion of the AD&D benefit will be payable to you. 

In addition to the life benefit provided by Civil 

Constructors, you also have the opportunity to purchase 

additional term life coverage for yourself.   Life 

insurance is all about planning ahead and additional life 

insurance will ensure that you have adequate coverage 

for your family’s financial needs in the event of a 

devastating loss of income,  especially if others depend 

on you for support.   

You may elect coverage in increments of $10,000 up to 

a maximum of 5 times your annual income or $500,000, 

whichever is less. If you elect coverage at your initial 

enrollment, you will not have to answer medical 

questions for coverage up to $100,000.  If you elect 

coverage in the future, you will be required to answer 

medical questions.  Accidental Death and 

Dismemberment (AD&D) is also included.   

In the event you are no longer employed at Civil 

Constructors, you may apply to keep your coverage on 

an individual basis.   

Voluntary Life and AD&D Monthly Rates (per $1000)  

Age <25 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65-69 70+ 

Rate $0.114 $0.114 $0.118 $0.141 $0.185 $0.274 $0.424 $0.629 $0.975 $1.638 $3.015 
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Company Paid Short-Term Disability (STD) Plan 

Short-Term Disability (STD) is available to all full-time employees automatically on the first anniversary of their date 

of hire and at no cost to you. The STD plan is designed to help you meet your financial needs if you become unable 

to work due to illness or injury. You must be continuously disabled through the elimination period. Payments are 

issued by Sun Life Financial.  

Voluntary Long-Term Disability (LTD) Plan 

Long-Term Disability (LTD) through Sun Life is designed 

to protect your income for an extended period if you 

are disabled and not able to work. Full-time employees 

can enroll on the first of the month following 60 days of 

employment. You may qualify for benefits after you 

have been disabled 180 days, and may remain covered 

as long as the disability continues and you meet the 

eligibility requirements. 

Sun Life Short-Term Disability Plan 

Elimination Period 14 calendar days for accident or illness 

Coverage Duration 24 weeks 

Benefit Amount 
60% of weekly earnings 

(up to $1,500 per week) 

Voluntary LTD Monthly Rates (per $100) 

Age <25 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65-69 70+ 

Rate $0.383 $0.370 $0.382 $0.627 $0.983 $1.195 $1.453 $1.871 $2.163 $1.814 $1.186 

Sun Life Long-Term Disability 

Elimination Period 180 Days 

Coverage Duration 
Benefits may continue until you reach 

normal retirement age 

Benefit Amount 
60% of monthly earnings 

(up to $5,000 per month) 
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Work-Life Benefits 

You can never plan for all of life's unexpected emergencies, but this suite of voluntary benefits offered through Met Life can 

put your mind at ease. You can enroll in all options or pick the ones most relevant to your lifestyle. Give yourself and your 

family the gift of financial security and peace of mind. After all, life is to be enjoyed, not spent worrying. 

Will Preparation 

You provide for your family financially and emotionally. You'd 

want to continue that protection even when you're gone, but 

64% of Americans die without a will, leaving their families in the 

dark about their wishes and faced with legal battles. 

Through your MetLife Group Life plan, you and your family 

members can access online will preparation services provided 

by SmartLegalForms to create a binding will, living will or assign 

a power of attorney. 

Visit www.willscenter.com to register today. 

Grief Counseling 

The one predictable thing about life is that it’s unpredictable. 

And when times get hard, we seek comfort, encouragement, 

and hope for our loved ones. But grief comes in many forms and 

affects us in different ways. That’s why grief counseling services 

are offered with your life insurance coverage. Whether it’s help 

coping with a loss or a major life change, the professional 

counselors and services offered through LifeWorks US Inc. are 

ready to support you and your family to move forward.  Services 

Include:  

• One 30 minute consultation with an attorney 

• One 1 hour consultation with a financial planner 

• Online self-help resources 

• Funeral assistance services 

To speak with a LifeWorks Counselor, call 1-888-319-7819 or 

visit metlifegc.lifeworks.com with username: metlifeassist and 

password: support. 
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Health and Wellness  

Civil Constructors is implementing Fitness Your Way, a BlueHealth Solution, for our employees and their covered dependents (age 
18 and older). This program can help you improve your overall health through regular fitness. We all know first hand that getting fit 
- and staying fit - can be a challenge. This is why BlueCross introduced Fitness Your Way, a flexible, low-cost fitness program that 
makes living a healthier lifestyle easier than ever. 
 
Fitness Your Way provides: 
• Affordability. One-time enrollment fee of $29 and a $29 monthly membership fee per member. 
          *Civil Constructors will reimburse the enrollment fee for all participating employees! Simply turn in a copy of 
            your contract or receipt to Wendy Bradley (w.bradley@civilconstructors.com) for reimbursement.  
• Unlimited access. The nationwide network includes more than 8,000 participating fitness locations including Snap Fitness, 

Curves, YMCAs, and more. 
• Flexible membership. No long-term contract is required - only a three-month initial commitment for unlimited use of any facil-

ity within the network. 
• Online convenience. You can easily find fitness centers, enroll and manage your activity online. 
 
To join: 
• Go to www.bcbst.com and log in to BlueAccess. 
• Click Managing Your Health. 
• Select Member Discounts & Fitness Your Way to visit our Blue365 member discounts page. 
• Click Fitness Your Way. From there you will be able to find fitness center locations, enroll and create a Fitness Your Way ac-

count. 
• You may also call 1-888-242-2060 Monday through Friday, 8 a.m. - 8 p.m. ET, to enroll and find participating facilities.  

Civil Constructors now provides a free tobacco cessation program for our employees. It’s a great way to take a big step to a healthi-
er you! Breaking free from nicotine dependence is not the only reason to quit smoking - cigarette smoke contains 7,000 toxic 
chemicals that can cause serious health problems, numerous diseases and death. Although the health benefits are greater if you 
stop at an earlier age, cessation is beneficial at all ages. Not to mention, the average smoker spends $1,600 annually on cigarettes. 
 
To join: 
• Go to www.bcbst.com and log in to BlueAccess. 
• Click Managing Your Health. 
• Select Member Wellness Center. 
• If you haven’t logged on to the Wellness Portal before, you will be asked to select your contact preferences. Once you are in 

the portal, you can access our Tobacco Cessation Program. 
• You may also call 1-866-498-9806 to take that first step to becoming tobacco-free and leading a healthier life.  
 
After you enroll, you will be assigned a lifestyle coach who will help you reach your goal of becoming tobacco-free. The program 
includes: 
• Unlimited inbound calling or secure messaging via the AlwaysOn mobile app to your health coach. 
• An individualized action plan. 
• A free eight-week supply of nicotine replacement therapy if indicated in your individual action plan (over-the-counter patch or 

gum). 
• Education, guidance and support along the way; including real-time health stats via the AlwaysOn app. 
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2021 Holidays 
Civil Constructors, LLC recognizes 8 paid holidays each year.  

Civil will grant paid holiday time off to all eligible employees  

beginning with 90 days after their date of hire. Holiday pay will be 

calculated based on the employee's straight-time pay rate (as of the 

date of the holiday) and paid for eight hours. 

A recognized holiday that falls on a Saturday will be observed on the 

preceding Friday unless management advises otherwise. A 

recognized holiday that falls on a Sunday will be observed on the 

following Monday unless management advises otherwise. 

If an employee has an unexcused absence on a day preceding or  

following a recognized holiday, the employee will not be eligible for 

that holiday's pay. 

If eligible employees work on a recognized holiday, they will receive 

holiday pay plus wages at their hourly rate for the hours worked on 

the holiday. Paid time off for holidays will not be counted as hours 

worked for the purposes of determining overtime. 

Holiday Date 

New Year’s Day January 1st 

Memorial Day May 31st 

Independence Day July 5th 

Labor Day September 6th 

Veteran’s Day (DD214  

Certified Veterans Only) 
November 11th 

Thanksgiving Day November 25th 

Day after Thanksgiving November 26th 

Christmas Eve December 23th 

Christmas Day December 24th 
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Paid Time Off (PTO) Benefits 

PTO Regulations 

• Paid time off is available to full-time employees to provide rest, 

relaxation, and personal pursuits.  

• The length of eligible service is calculated based on a "benefit year". 

This is the 12-month period that begins on the employee's hire 

date. After the first year of employment the benefit year will 

coincide with the company's fiscal year which runs January through 

December.  

• Employee's annual accrual ends once 56 hours are accrued in any 

calendar year.  

• Up to 56 hours of unused accrued PTO time can roll over to the 

next calendar year up to a total of 112 hours at any one given time 

on the employee's profile.  

• Paid time off can be used in minimum increments of 1 hour. To take 

paid time off, employees must give written request made at least 7 

calendar days in advance where the need for the leave is 

foreseeable, and in other cases as soon as practicable to their 

supervisor.  

PTO Eligibility Schedule 

Accrual Begins on Date of Hire 

1 hour earned per 30 hours worked 

up to 56 hours (7 days) annually 

• Paid time off is paid at the employee's base pay rate at the time 

PTO is taken. You may exercise your available paid time off to 

bring your weekly hourly total up to 40 hours.  

• Paid time off may not be approved for more than 40 consecutive 

hours at a time unless there is a medical necessity. If you are out 

for more than three days which was not previously approved 

you will need to provide medical documentation.  

• Requests will be reviewed and communication of any denial of a 

request for paid time off will be given in writing, with an 

explanation for the denial. The employee may request paid time 

off anytime during the year. 

401(k)/ROTH 

A 401(k) plan is a retirement savings opportunity 

that is offered to associates by Civil Constructors. 

401(k) benefits are available immediately upon 

your hire date. Civil Constructors matches funds 

beginning at one year; vested at 3 years. You will 

automatically be opted in if you do not choose to 

opt out 



 

 

Contacts 

Benefit Provider Group Number Web Site Phone Number 

Medical  

Vision 
 130603 www.bcbst.com 800-565-9140 

Prescription 

Drugs 
 

Group #0093 

BIN: 610311 

PCN: MD1 

Www.MedOne-RX.com 888-884-6331 

Dental  Dental: 7711 
Www.deltadentalTN.com/

FindaDentist 
800-223-3104 

STD 

LTD 
 STD/LTD: 246874 www.sunlife.com/us 800-733-7879 

Life and AD&D   TM 05955257-G www.metlife.com 1-800-275-4638 


